
 
 

Accepting Mobile Tickets via Quest 

1. You will receive an email confirming that your requested tickets have been approved. Within that 
email, you will find a BLUE button that notes “Sign in with AXS to Complete”. Click this button.  

 

2. Once that button has been pressed, you will be redirected to a new website, this is where you will 
either Sign In with your AXS account details you already have or make a new account using the 
email address used to request your tickets.  

Sign In page:  

 

 

 



 
 

Create Account Page:  

 

3. After logging into your account or creating one, you will be presented with a confirmation page. At 
the bottom of that page, there will be a link to the App Store to download the USGA App. Click that 
button and download the USGA App on your phone.  

 

 

 

 

 

 



 
 

4. Once the App is downloaded and opened, select the ticket tab in the top right-hand corner of the 
screen.  

 
5. When that is selected it will give you two different options, one where you can view your tickets 

and the other to buy tickets. You will be selecting “My Tickets.” 

 
 
 
 
 



 
 

6.  This will then take you to the Log-in Tab. Please enter the username and password you used when 
you created your AXS account.  
 

 
 

7. You will then be presented with the Ticketing page.  
 

 
 

8. Lastly, select “My Tickets” and you will see your tickets. If your request has just been sent to you, 
the tickets may take a few minutes to populate. If they are still not appearing in your app, try 
refreshing the page or log out and log back in. If you are still having issues accessing them, send an 
email to tickets@usga.org or come to the Ticket Office when you arrive.  

mailto:tickets@usga.org


 
 

 
 

9. Once you select the day you are attending, this is what your ticket will look like. All tickets for one 
day are within this QR code. If you are transferring a ticket, that ticket will have its own QR code 
once transferred.  

 


